Registering for Patient m
Access on MyWay Diabetes - Somerset

A Quick Start Guide /Way % Diabetes

Before you register for MyWay Diabetes you will need:

+ an email address
+ to be registered for Patient Online Services with your GP practice (see Step 2, below)
+ to ask your GP to enable your detailed coded record (see Step 6, below)

Please note - normally when you register for Online Services you are required to visit your GP practice in
person to show ID to prove your identity, however Coronavirus restrictions may apply. Please check
with your GP practice website or contact them to see how to register.

Registered for Patient

Online Services:
Online Services for Leslie Forster

When you register for Online Services, You have requested access to online services.

your GP practice will send you an
email with three codes like the ones
circled in red opposite.

Accessing online services
To access online services:

1. Provide the following online services account details when prompted:
These codes securely connect / —-—"""‘\

your MyWay Diabetes Linkage Key AXXmeKhdUATq2

registration to your GP Practice

and clinical data.
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Go to — somerset.mydiabetes.com

Click on either “Register” or “Register for MyWay Diabetes” see below:

Register for MyWay Diabetes

To register for MyWay Diabetes you
will need to have asked your GP
Practice to enable you for online

Register .
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= ety codes to hand.

: Register for MyWay Diabetes

Way
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Step-by-Step Guide to
Registering for Patient Access
on My Diabetes My Way (continued)
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28 Put the 3 codes
you received ]
from your GP Register for MyWay Diabetes Not Registered for Online Services

practice in the
boxes shown
below:
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MNeed more info?
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Then:

¢ Fill in the rest of the form
* Check the T&C's
¢ Click 'Submit’
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a Having trouble registering?

Please visit the following webpage for troubleshooting advice:
https://somerset.mydiabetes.com/my-diabetes/

troubleshooting-guide-for-patient-access/

Or email us at somerset@mwdh.co.uk
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